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A ®2/Sun Investigation

PARALYZED AT THE PUMP =<

j How area gas stations are NOT servicing drivers with disabilities
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Oiver of a vanishing breed, Cizo gas station owner and operator Bill Weikel pumps gas for Barbara Fitzgerald of Naperville on Thursday at the station's
Washimgton Street site. “1've been coming to him since "92," Fitzgerald said. “T'd recommend him to anyone.™
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CBS2/SUN INVESTIGATION

Full service dlsabled

Some gas stations break law by offering
1o help to motorists with limited mobility

By Dave Savini and
Michebs Youngerman

CR3 2 CHICARD

They pall inta a gas station and up to
the pamp, press the help buton or honle
their horna. Then they sir and wait, They
wail some e Time pazses and no heln
arrves. This i the daily batle for difvers
with disahilities who are sirply rying to
get gasoline,

“It's buying paseline.” said Lande Sher,
'.';hn his. beendﬂi;hheﬂsincewrmﬁﬂeﬁt
*It's not something exotic, Ifs something
that we all need and use.”

A CBS 2/ Naperville Sun hiddenrcamera
mvesfigation went to nine suburban gas
stations inchiding Eaoon, , BE
Cilgo, Shell and Philfps 66, We worked
with three disabled drivers: Gary McDer
mndt, who was infured in @ diving accident;
Ramira Magallon, whawas paralvzed whils
serving in the (L5 Army; and Slicer.

The mvestigafion exposed & prohlem
that could impact the mare than 70000

drivers with disabiilies in Tlinois. We fmnd
sarvice stations repeatedly vinlate 8 feders]
Yo created b hefp people with disabilities
access gaseline. (uly one ouf of mine ntﬁ
siafions provided assistance: In the
cases our drivers with disabilities onfy were
helped afier long watts or after clerks were
poverpled by pur undercover investigators
“rfirtunately, | think flurs to peovide ac-
commadaions o people with disabilities at
ges stations & very prevalent,” says Barry
Taykor, legal advocacy director at the non:
praifit growp B for Equality. *T think it
i aciually shocking tha: Hﬁimmﬁ
ADA (American With [isah Act) was
passed, we're still having auch Hagrant vio-
latinns of federal faw. I:Llllt':] nof only & civil
rights vinlation, | think #'s bad bosiness.”

Help calis iEnored

In one case, Magallan, of Bolinghroak,
pilled up [0 & Specdway statiom m [ver;
Ind. He pressed the gus pamp help button
repeatedly, On the Gk fry, avoice over the
intercom asked, “Can | helpyous”

Famiro rezpoaded that he needed 7.
He waz then hopednl in dilendant woald
prowide lum assstance. He saw a female
worker come outside; bat she was just

Hate Szrorn ) Stal phologrpher
Bill Weskel, owner and operator of the Chigo on Washington Street in dowmfown Ma-
perville, makes sure anyone who palls into the station with a disabled placard in thelr
vehicle receives full service without paying the wdra fee of 25 cants per gallon.
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benging & denk to ascther diver So
Magallon waited some mare. He pressed
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the help button for a ebeth
time - still no response, After
wititiig more than 2 mimites,
oar CES 2/5un imestigator
went into the stafion and (old
employees e disabled driver
wag caling for assstance.

“We didn't nowrvou nesded
us b came ook heve and pump
vour gas, " the station athendant
said. When, in el ous fmeesh-
gotor, inside the gas slation,
could hear the beeping nogs
fram Magallon's help button

“What's the wpse of hae-
ing @ button that savs help?
It doesn't make any -senze”
Magallon said.

Companies apologize

MeDermoti and Slicer had
the same problems ot other
sifions i Lombard. Villa
Park. Elmharst and Lalirange.
They pressed heln buttons,
they honked thelr home, and
Lhesywaited. At one station two
sirangers approached Moler-
modt to see whal was wrong.
But, in ofher cases it was not
util our team of imvestigators
asked for help that an- atten-
dant came ot fo purmp Gheir
gas. A Shell stationin Lombard
waz the ouly station to provide
immediate service dunng the
hidder-camera prabse,

U makes me angrve I
makes me upset It maloes me
feel like I've done something
wrong,” Shicer zaid, ¥ dnn‘t
have 2 handicapped sticker
becanse 1 want the parking,
I hawe it for medical reasons
andd T don't ask for anyihing
more than what the law has
uzid [ cam get”

In some cases employess
I;!ﬂli the call buttons or help

tons  were not  worldsg.
Others simply said they didn't
hear cals for help, incuding
repeated harn honking.

Spokespersons for all of the
corparations myvobred ==y they
are soery and cuslomer ser-
vice is & priority, especially for
thesr customers with disabili-
fies: Several have lmimched
mestigations, others are. &
auing reminders sbout policy,
it s the only company that
has failed w0 return our call
bt these Godings.

Soott Deam, a public rels
ons official from BE said,
“We are sorry that thess cus
tomers experenced dekys in
refiseling their vehicles, and
for that we apologize. Cur
palicy b o provide wehicle re
fueling services upon reguest
for motorists if their vehicls

ON THE WEB
Check aut game of fa
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dizplays an official state or b
cally Bsued disabled motonist
plate or plicard ™

New device

Dave Semith,  president of
the Kidgeway Petralenn Com
pany, & distdbutor for Exon,
saifd what happened o Magal
liom was mscceptable.

“We hive to do something
aboat it immediatel: 1 don't
wanl there to be & sthastion.
Every custamer is important.
We tell our emplovess o treat
CUIMErs 25 you woukl wand
i b (reated " he said.

S&fud'ﬂay'a spokespersan

indn Casey says the conr
pany is investigating, [ can
promise you that we will laak
into it thoroighty, Customer
SErvice is our priority and
that does include our handi-
= customers.”

e siore manager of the
IFhEﬂII:R 6 In ‘-':lI]L;i‘a:]‘ Iﬂdp
1lg campany's palicy s o
drivers with disshilities b
couldn't explain why his 3‘ti1-
fion failed the fest

"Horns and ho don't
work," sud Patrick Hughes,
president af Inchsion Solu-
tios LIC of Chicsgn, His
company developed and pee-

ented a product called Fuel
Call It iz designed to alert sta-
finn emglovess.

“It = awireless alert system
that signals mside to the en-
ploves that a-disabled person
i outeide, " said H

He siys several lawsuics
have been sedtled againgt o
companies imvolving the in-
ahility o service disahled cus
tomers, Bul he s=vs his stud-
i show there are sill more
complaints and the problem i
far from solved,

“A lot of drivers with dis-
abities don't have the reach,
renge to hit the call buttons
on the market (Fuel Call)
brings dignity to the consum-
e and the employees.”

Hughss savs only fve Tk
linnis stations have installed
Fieel Call,

“We are falling through the
acks" sad  Mclermotl,
who alsa 5 president of Para:
rzed Veterans of America’s
Vaughn Chapter. He wonders
hiow weterans injured in lrag
will be lE‘L"E‘tEEJ “Hopefully
{this story) will open some
yes. These guys ave comibng
beachowith injuries; they're go-
ing to be driving.”

Maguilon agrees that the
sysiem has o change, “It's
frustrating. You know, 1 put
my life on the Ene for my
country and when | get in-
mred, 1 just ask for the simple
thing of getiing a fillup.”
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FOCUS ON FITNESS

Nicki Anderson has a real-world approach to fitness,
She offers advice and tips on Tuesdays in Everyday.
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Nicki Anderson has a real-world approach to fitness.
She offers advics and tips on Tuesdays in Everyday.
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Station owner: Full service

‘seems like right thing to do’

By Paige Winfield
STHFF WRITER

Bill' Wetkel didn't know
the law requires his Citgo
gas station emplovees to
pump  ges for customers
with disabilities.

But. Weikel, who owns
and pperates the station an
Washington Sireel in down-
fown Naperville, makes
sure anyone who pulls inte
the siation with a disabled
placard in their vehicle re-
ceives full service without
paying e etra fee of $0.25
per gallon. When drivers
with disabilities park next
to the single fulbservice
pump, he instructs them to
pall over to the selfzerve
pumps, where an employes
can help them for fres.

“It's jusl regular train-
ing .. if you see they have
i h&nd:c:appeﬂ sigm, ¥ou
move them aver to the sel&
gerve” Weikel said. *It just
seems like the right thing
Lo din.”

Many of Weikel's custom:-

“It’s definitely
an‘issue. A lot of
people I talk to
say there are no
gas stations in
this area that have

tull service.”

Anne

Hegharg
WHEATON DCCUPATIDNAL
THERAPIST

munitics. He said his em-
ployess help about four to
six drivers with disabilities
every day.

Those drivers who want to
receive full service should
stick with the same ges st
tion 50 the emplovees can
get to know them and their
needs, says Anne Hegheng,
an occupational  therapist
with Marionjoy Rehahilita-
fion Hospital in Wheaton.

“Since most peaple drive
in the same area, get a gos

ers with disabilities live in #tation where they know
the area's relirement com-  vou so you don't run into
!
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= Same Day Appointments
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chs2chicago.com

these types of problems,”
Hegberg said,

As a cerfified driving in-
structor, Hegherg evaluates
patients to determine wizeths
er they are able to drive
safely foliowing an acadent
or dizease, She pives them
paper copees of the law Lo
show gas station employees
of their leral responsibility
o pump gas for customers
wilh disabilities, even if the
station has no designated
fulk-service pumps,

“It's definltely an issoe”
she said, “A lot of people 1
talk 1o say there are no gas
stations in thiz area thal
have full service.”

Contact Paige Winfield

ol fevinfeldBeon 1. dom
or B30 16-5275.

McDonald
Farm to host
fifth annual

harvest party

Bk ST

TheConservation Founda-
tion will hald it Gfth anpual
Harvest Moon Social from 4
to & p.m. Ot 6t MeDonald
Farm in Naperville.

MNon-member rates, which
include 4 onevear metnber-
ship, dre 58 per person
or 575 per familv of four to
eight. Member rates are 320
perT person or 549 per fam-
ity ‘Those 15 and younger
are 310,

Admission mcludes an all
VOU-CAR-EAE COUntry  cook-
oul, live Dblueprass music,
hayrides around the farm,
campfire stories and nature
exploration. Proceeds ben-
efit the foundatien's conser-
vation progrars.

For more Information or
to register; call BA0-42E-4500,
Ext. 10, or wisit wew.thecon
servationfoundation.org,



