
Ensuring Refueling Assistance at the Pump
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“	I saw your product at a trade 
show and knew it was the 
answer. It has been one of the 
best investments I have ever 
made. The customers love it 
and the employees love it.”

	 	 Robert A. Weber, Sr.
	 	 Owner  

	 Newport Exxon 
	 Newport, Delaware

—

The Americans with Disabilities  
Act (ADA) requires all self-service 
gas stations to pump gas for 
their customers with disabilities 
when there is more than one 

employee on duty.

There are  
10 Million 
Drivers with 
Disabilities in 
America…

…How are  
You Pumping 

Their Gas?
Among those drivers we surveyed, 

95% said they would switch brands 

to patronize a company that pumps 

their gas.  Our FuelCall™ system 

provides the communication tools 

and supporting marketing efforts 

to steer these customers to your 

station. And it creates a uniform 

operational plan for both jobbers 

and corporate.
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Call Inclusion Solutions for pricing information today! 
toll free: 1.866.232.5487 • email: sales@fuelcall.com

1.866.232.5487
www.inclusionsolutions.com

FuelCall™ takes the guesswork out of refueling assistance

Product Specifications

Signage on your station’s marquee (a) lets disabled drivers know that assistance is available. On the 
designated island (b), dates and times of your refueling service are clearly posted.  Using the BigBell™ touch 
pad (c), customers alert your staff that they need assistance.  When the chime rings inside the convenience 
store (d), the attendant goes out to assist the driver.

FuelCall™  is simple, affordable and easy to use.  
Components include:

•	 BigBell™ Transmitters – consistent  
	 with ADA law and passes the  
	 Department of Justice “fist test”

•	 Wireless Chime Receiver – easily heard 
	 by all employees

•	 Two Steel J-Bars – for proper mounting 
	 of BigBell™, reinforced to handle abuse

•	 Signage – for island cap and roadside marquee

•	 Installation Tools

“	The FuelCall™ system allows the attendant to be alerted when refueling assistance is needed—
creating direct communication between driver and attendant and eliminating confusion.  
FuelCall™ also gives us the opportunity to accommodate the customer by offering our C-store 
items such as beverages, snacks and other novelty items.  I like the signage with the hours of 
operation because our customers know when more than one attendant is on duty.  FuelCall™ 
increases independence while providing the best service to our community.”

 – Jim Anholzer
General Manager, Express Convenience Centers, A Division of U.S. Oil Co., Inc.
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