
The United States Department of Justice (DOJ) has stated that 

any pump with reach heights of operable parts over 54 inches 

is in violation of the Americans with Disabilities Act (ADA), 

putting the station owner at risk of a lawsuit. “Operable parts” 

include the credit card reader and the button for selecting  

fuel grade, as well as any buttons for requesting help. 
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Do your pumps measure up? 

Compliance is simple.
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Our goal at Inclusion Solutions is to assist you with the transition to the  

2010 Standards in time for the March 15, 2012 deadline. We will ensure that 

your customer’s gas stations are compliant as well as help you identify the 

best forecourt solution for your gas station’s configuration.

Please review our diagram showing what the Department of Justice requires 

for compliance: this information will be useful to you and your customers.  

I have also included information explaining how a patented retrofit solution 

can ensure you meet legal requirements laid out in the 2012 ADA Standards.

David Lopez
Senior Sales Consultant

dlopez@inclusionsolutions.com
(866) 232-5487

mailto:dlopez@inclusionsolutions.com
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Non-Compliant

*Button exceeds 54” 
above vehicular way, 
violating ADA Design 
Requirements.

This is NOT 
safe-harbored  
in the new 
regulations.

*

Button 48” above 
vehicular way, 
ensuring full 
compliance and 
accessibility.

> 54”

Compliant
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FuelCall® Standard Kit for Distributors
Ideal for Stations with Both Regular Gas and Alternative Fuel Pumps

Points to Consider:
•	 Range: Up to 2,000 feet, unobstructed
•	 Wireless: Forecourt is not disturbed with installation
•	 Universal Design: Works regardless of pump or pump island height

FuelCall® 
Receiver

REGULAR

ALTERNATIVE
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FuelCall® Single Kit for Distributors
Ideal for Stations with Regular Gas Pumps Only

Points to Consider:
•	 Range: Up to 2,000 feet, unobstructed
•	 Wireless: Forecourt is not disturbed with installation
•	 Universal Design: Works regardless of pump or pump island height

FuelCall® 
Receiver

REGULAR


